Andreas Tallgvist

@ tallqvist.tech

mﬁlinkedin.com/in/andreas—tallqvist/

Who am I? Contact Information
Solution-oriented technical expert with extensive experience in \. (+358) 0404122227
IT support, web development, and customer service. (@ andreas.tallgvist@gmail.com

9 MASALA, KIRKKONUMMI

Work Experience

Web Developer | AUG 2023 - Current
Karhu Helsinki Oy

Led multiple projects in a Lead Developer role and was responsible for technical implementation from concept
to publication.
Served as the company’s IT support contact and handled daily IT support tasks.
o Responsibilities included ordering and installing laptop spare parts, troubleshooting, updates, and
configuration.
Other responsibilities
o Occupational safety representative for developers and member of the occupational safety committee.
o Member of the workplace well-being and recreation committee.
o Accessibility specialist (WCAG 2.1 & 2.2).
Tools
o VS Code, Git, Slack, Teams, Atlassian (Jira, Bitbucket, Tempo)
o Deep expertise in Claude Code & GSD-PI.

ICT-Support | MAY 2022 - AUG 2023
The Finnish Bible Institute Foundation

Responsible for the institution’s IT environment functionality, maintenance, and user support.
Provided on-site support for staff and students (Windows and Apple devices and software).
Managed workstations, projectors, Xerox printers, computer labs, and mobile devices.

Handled procurement, deployment, and repair of AV equipment and peripherals.

Performed basic maintenance and support related to firewalls, networks, and server rooms.
Responsible for event livestreaming and technical production (sound, lighting, camera equipment).
Handled technical implementation and content management for several websites.

Education Skills

Laurea Leppivaara | JAN 2020 - AUG 2023 VS Code, Git, Claude, Claude Code

o Bachelor of Business Information Technology Windows & macOS operating systems

. Atlassian (Jira, Bitbucket, Tempo)
Gymnasiet Grankulla Samskola | 2015 - 2018

Slack, Terminal, Teams, Microsoft 365
e Upper Secondary School

PC, Mac & Mobile Hardware
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